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Pe3yabTaThl HE3ABMCHMOI ONEHKH KAYECTBa YCIOBHI MO0 OKA3AHII0 yCJIYI B cdepe o6pazoBaHus
MAJIOY «JleTckuii caji obliepassuparoiero suna Ne 77 «TepeMok»

(HauMeHOBaHUE OPTAHHW3ALIMH )
ropon Habepesxusie Yennsr Pecnybnuku Taraperan

Ne Ilokasarenu Herounnk Pe3ynbTaThl N0 y4pexIeHHIO EnvHULa H3MEpeHHs Peaynpratn
n/m uH(opMaLul (3HaueHUe (umocogoe 3HaveHue
nokasaTens) noxasameisn)
1. Omrpusimocms 1 doCHyRHOCID UHGOpMayuu 00 Op2aHu3ayuL
1.1. | Cooreercrsue HHpOPMALMK O IeATENbHOCTH opraHusamuu | OguuuanbHbli caiT 30 6ansoB 30 Hannos

colMannHoii cdeprl, pasMerenHod Ha OOLENOCTYMHBIX
HHPOPMALIMOHABIX PECYpeax, ee COACPKAHMIO H TOPs/IKY
(thopme), YCTAHOBIEHHBIM 3AKOHOATCABHBIMU M MHBIMU
HOPMATHBHBIMH NpaBoBhIMM  akraMH  PoccrBckol
Denepauun

opraH{3alMy Ha
https://edu.tatar.ru

CootBeTcTBHE MHAOPMALHH O AESTENbHOCTH OpraHu3anHiy
COIMANEHONH cdepbl, pasMelleHHOH Ha MH(OPMALHOHHBIX
CTEHAAX B MOMEIIEHHH OpPraHi3auuy colHansHoH chepsol, ee
cojepxanulo ¥ nopsuky  (dopme),  YCTAHOBICHHBIM
HOPMATHBHEIMU [IPABORBIMHU aKTAMH.

CTeHan! yupexKieHnl

ObneM HH{OopPMaLHK {(KONMUeCTEO
MaTepHaNoB/eIHHIL uadopManuu),
pasMelleHHOol Ha  WUHQOPMALHOHHBIX

cTeHaax B I[MOMEINEHHMW OpraHd3ainiy [0
OTHOIIEHUID K KOJHYECTBY MAaTCpHAlOoB,

pasmMelenue KOTOPhIX YCTAHOBIEHO
HOPMATHBHEIMY IIPABOBLIMH AKTAMH

.12 | CootsercTBie HH(POPMAIMH O fesTeNbHOCTH opraHmsaumuu | Oduumansubli caiftt | O6pem undopmManmu {(xONnMYeCTBO

COUMATBHOMN cdeprl, pasMelIeHHOH Ha o HIIMANEHOM caliTe OpraHu3aliy Ha MaTepHAaNnoB/e AUHAL UHOPMALIHI),

opraumM3aniy  ColManbHOM  cdepsl,
mopsaky  ((opme),  YCTAHOBICHHBIM
l'[[)aBOB]:IMPI AKTaMH.

ce COHEPKAHHIO H
HOPMATHBHBIMH

https://edu.tatar.ru,

pasMmelieHHOH Ha OQuuUMansHOM  cafite
OpraHM3aly [0 OTHOLUEHHIO K KOJIHISCTBY
MaTCpHaNOoB, pasMeLIeHHe KOTODBIX
YCTAHOBJEHO HOPMATHBHBIMHM [TPABOBBIMH
aKTaMu




1.2, | Hamirune Ha odrLmanbHOM calite opranuzaliy colansnoil | OduumantsHbii cait 30 6ayutoB 30 Ganos
cepl HHPOPMALMH O JHCTAHUHOHHBIX criocofax oGpaTHoi OpraHu3aliK Ha
CBSI3M W B3aHMOJCHCTBUA C NONYJaTENAMH YCOYT H HX https://edu.tatar.ru,
(YHKUHOHHPOBAHYE MOHHTOPHHT
TeJieOHHBIX 3BOHKOB
U NEKTPOHHBIX
THCEM B
OpraHu3almi 7
12,1 | Hannune u QyHKUHOHHpoBaHue Ha oQuuuanbHoM caiite | Oduuuansubii caiit | Konnuectso (YHKIAOHHPYIOLIHX
oprasMsanuy HHGOPMaUMH O AMCTAHIMOHHBIX CTIOCOBaXx opraHu3alyi Ha AMCTAHUMOHHLIX coco0oB B3aumoneHcTBUA
B3AMMONEHCTBHA ¢ TMoNyuaTelnsaMH Yycyr: Tenediona; | https:/edutatarru, | (or  omHoro  mo  Tpex  cnocoos
JNIEKTPOHHON TTOYTEI; 3JEKTPOHHBIX CepBHCOB (dhopmMa s MOHHMTOPHHT BKJIIOUHTENBHO)
nojauu CKTPOHHOTO ofpallcHus (;xanobni, | TeneOHHBIX 3BOHKOB
[PeJLTOKEHHS), HoJIydeHue KOHCYNbTAaLHH no W IEKTPOHHBIX
OKA3bIBAEMBIM YCIIYTaM H 1Ip.); pasjena «Hacto 3anapaemuie TIACEM B
BOIPOCLIN; TEXHHYECKOI BO3MOXKHOCTH BbIPAXEHHA OpraHu3all v
NOMy4aTeneM YCIYT MHEHHS 0 KauecTBe YCIIOBHY okazanus
YCNYT opraHusauucii connanbHOH cdephl (HanUIue aHKeThI
I ONpoca TPakiaH WK THIEePCCBUIIKH HA Hee); MHOTO
JUCTaHUHOHHOIO crocoba B3auMoeHCTRHS.
1.3. { Hons TomyJaTtenett YCITYT, YAOBJIETBOPEHHBIX H3yuenue MHeHMA 40 Gannor 38 damnos
OTKPBITOCTRIO, MOJHOTOH M LOCTYINHOCTEIO HHGOPMALMKU O poautenci
JeATENbHOCTH OPraHM3alii COLMANBHONR cdeps (3aKOHHEBIX
npeacTaBuTeneit
o0y4aloluxCcs)
1.3.1 } Y 10BNeTBOPEHHOCTE Ka4yecTBOM, MOMHOTOI u | Hayyenue MHEHUA
JOCTYTIHOCTbIO HHQOPMALMH O JeATeIbHOCTH OPraHH3aIuy poautenei
couHanbHolf cdeprl, pasMeumeHHOH Ha HHOOPMAUHOHHBIX (3aKOHHBIX
CTEHJIAX B NOMEIICHNH OPTaHH3aLHH COIMANBLHON chepsi. npeicTaBuTenei
1.3.2. | YVIOBICTBOPEHHOCTE Ka4ecTBOM, HOJIHOTOMH H 00yuaromuxes)
JOCTYTTHOCTEIO HHQOPMALMK O AEITeJBHOCTH OpralH3aiin
coumansHoi cdeprl, pasMelieHHoM Ha oQUIHANEHOM caliTe
OpraHu3alHy collHanbHoli cdepsl B cetu «MHBTEpHETY.
99,6 100 6anoB 98 6anioB
I1. Kpumepuii komlopmuocmu ycioeuii Rpe0oCmagnenus Yeiayza, 6 oM YUcie 6peMs 0ACUOAHII ee RPeQOCHaeN e
2.1. | OGecrieyenne B OpraHM3aMy  COLMANBHOH  cepsl CraroTuet 50 dasnor 50 6anmon
KOMMOPTHBIX YCITOBHH NpeiOCTABICHI YCIYT OpraHH3alyi,
OTYeT 0 pe3ylbTaTax
camoobcnenoBans,

BH3YaNBHBIH OCMOTD




}J]

A1

Hanuuwe xomdoprTaeix  ycnoBmil s npenocrasienus
YCIYT, HanpuMep: Haju4due KoMGOPTHOH 30HEI OTABIXA
(oxmupanus), 060PYIOBAHHON COOTRETCTBYIOMIEH MeGENbIO;
Haluuie ¥ MOHATHOCTE HABWUFALMHM BHYTPH OpPraHH3allMH
CONHANBHOH cdepht; Haiudue W JOCTYIHOCTh MHTHEBOI
BOJIbI; HANMYHE W JOCTYNHOCTH CAHHTAPHO-IMIHEHHIECKHX

MOMEUICHHH; CaHUTApPHOE COCTOSIHHE MOMELLEHHH
| OpraHusanuu coLHanbHOH cepe; TPAHCHOPTHas
HOCTYMHOCTh  (BOSMOXKHOCThL  I0€XaTh /0 OpraHM3alluu
CouMaibHONi  cdepbl  Ha  ODIECTBEHHOM TpaHCcropre,

HANH4YHe TAPKOBKI); JOCTYIHOCTL 3AMHCH HA NOLydYeHHe
yenyru  (no  TenedoHy, Ha  o(MUMANBHOM  caiiTe
OpraHu3alny  coumanuuoil cdepsl B cetu  Murepuer,
NocpeicTBOM EAMHOrO noprana rocyJldpCTBEHHbIX 1
MYHHLHMIANbHBIX  YCHyr, [PH JIHYHOM [IOCEIIEHHH B
perucTpaType  MJIM Yy  CHEUMANMcTa  OpraHH3ali{
COLMATBHON ceprt U Np.); MHBIE NApPaMeTPhl KOMQOPTHBIX
YCIOBHY,  YCTAHOBIEHHBIE  BEJOMCTBEHHBIM  aKTOM
YHOOJTHOMOYEHHOTO (eNepaNbHOTO OPrasa HCTONMHHTEIBHOMN
BHACTH.

Crarortyer
OpraHHU3aLHi,
OTUET O pe3yJeTaTax
camoobeae10BaHuIs,
BU3YaNbHLIA 0cMOTpP

Hamuume matu u  Oomee  komQopTHBIX
YCHOBHH [JIst NPEACCTABNIEHHA YCIYT

M Ha TNpHIeTaroLiel X Hell TeppuTopuM: 000PYAOBAHHBIX
BXOAHBIX rPYNI NaHAycaMi (MOXhEMHBIMH IIAThOpMaMi);
BBUICIEHHBIX CTOAHOK JI1 ABTOTPAHCHOPTHRIX CPEACTB
WHBATHOOB;  2AaNTHPOBaHHLIX  JHQTOB,  nopyurej,

OpraHu3aruu,
OTYET O pe3yAbTaTax
caMoo0cneoBaHuA,
BH3YaNLHLIH OCMOTP

HHBAJIHAOB

23 Hons nonyyvaremnei yCIyr YIOBIETBOPEHHBIX | M3yuenue MHeHHs 50 Gannos 48 Gamnon
KOM(OPTHOCTLIO  MPENOCTABIEHUA  YCIyT opranHusauueit poauTeneit
COLHAIBHOM cheph (3aKOHHBIX
npeicTaBUTENEH
obyuarommxcs)
2.3.1 | YnOBIETBOPEHHOCTh  KOMQOPTHOCTBIO  TPELOCTABIEHHS H3ydenue MHeHHs
YCIYT opraHusanueii couHanbHoit cheper ponuTenei
(3aKOHHEIX
NpeACTaBUTENEH
o0yatouxes)
100 Gannon 98 dannos
1. Kpumepuu docmynuochniu yeay2 s RHeau008
3.1. | ObopynoBaHne nomelueHHil OpraHM3alid  COLUAILHOMN CraTotuer 30 Gamtos 30 bannor
ceppl u npuneraiomeil k Hel TeppuTOpUH € yYeTOM OpraHU3aLHE,
JOCTYHHOCTH JJISl MHBAIHAOR OTYET O pPe3yJIbTaTax
caMo00Ce TOBAHIS,
BH3YAIbLHLIH OCMOTP
3.1.1 | Hanuyue B MOMEIIEHMSIX OpPraHHU3ALHH COLHATLHOMN cepsr Craroruer OTCYTCTBYIOT YCHOBMSI MOCTYMHOCTH JUIA




PaCclIUMPEeHHBIX ABCPHLIX NPOEMOB; CMEHHbBIX Kpecen-

KOJIICOK;  CHeLManbHO — 00OPYMOBAaHHLIX — CAHMUTapHO-
THCHEHWYECKUX TNOMEIUEHHI B OpPraHM3alii COLMALHOM
| chepsl.
32 | Jons nojiyyarejeii YCIIVT, YAOBRETBOPEHHBIX |  M3yvyeHnue MHeHUs 40 6annos 40 6anmnos
JOCTYHHOCTBIO YCIIYT TSl MHBATHIOB poiureneit
(3aKOHHBIX
npencTapuTencit
00YJaIOLIMXCsT)
3.2.1 | VIOBNETBOPEHHOCTh JOCTYITHOCTBIO YCITYE 1)1l MHBANM 108 Mzydenue mueHus
Hucno momyuareneil yeiryr-MHRANHAOB, YIOBAETEOPCHHRIX poauTeeit
AOCTYIMHOCTLIO YCAYT AN WHBAJMIOB, II0 OTHOUIEHHID K (3aKOHHBIX
HHCITY  ONpPOLIEHHBIX —MONydaTedeh yCIyr- WHBAIMIOB, npejcrapurTenei
OTBETHBLINX Ha COOTBETCTBYHOLLUUH BOMPOC aHKEThI obyuammuxcs)
3.3 | ObecricucHue B OPraHu3alii CONMANBHON cdepnl YCIOBHIH CraroTtuer 30 bamnos 30 banror
ACCTYIIHOCTH, [TO3BOJIAIOIINX MHBAIHAAM NOJYYaTh YCAYIH OpraHH3allH,
HapaBHE ¢ NPYTHMU OTYET O pe3ynbTaray .
caMo0bCHeI0BaH S,
BH3YaIBHbIH ocMOTp
3.3.1 | Hanuune B opranusaluy coUMATbHON cheprl  YCIOBHIA CratoTuer Konnyectso YCIOBHUE JIOCTYITHOCTH,
AOCTYNHOCTH, MMO3BOJNISIOIUKX MHBAMIAM LIONy4aTh YCIYrH Opra’u3anty, NO3BOJIANOIIMNX HHBANMHIAM ITONYYATh YCIYTH
HapaBHe ¢ OpYruMu: TyOIMpOBAlME JUI1 MHBAJHAOB 110 OTHET O pesynbTaTax | HapapHe ¢ APYTUMM (OT OTHOIO 10 YeThipex)
CIYXy M 3peHHIO 3BYKOBOH W sputenbHoli mudopmaimu; | camooBerenosanys,
nyOnupoBaHue Haamuceldl, 3HAKOB M MHOM TEKCTOBOH W BH3YANBHBIH 0OCMOT]p
rpaduyeckoil  MHGOPMALMM  3HAKAMM, BHITIONHEHHBIMH
penbeHO-TOUECHHBIM  IUPH(TOM Bpaifis; BO3MOKHOCTD
NPCIOCTABICHAA MHBAIMAAM 10 CIyXY (CIYXY W 3pEHHMIO)
yeayr  cypionepesoiuuka  (Tudnocypironepenondnkal;
HaJlWiHe anbTepPHATHBHON BepcHM O(HOMANLHOrO caiita
OpraHH3allMK couuanbHoi cdepsl B cetn Mutepuer s
WHBaHIOBE MO0  3pEHHI),  NOOMOIIL,  OKa3hiRaeMad
paboTHHKAMH OpraHU3alHH COLMaNbHOI chepsl,
IPOLIEAIITHMH HeobxomHuMoe obydeHue
(MHCTPYKTHPOBAHHE) [0 CONPOBONCIECHHIO MHBANHIOB B
[IOMCILIECHHAX OpraHU3alMi  COLMaNbHOl cdepsl M Ha
MpUIETAIOINEH  TePPUTOPHE;  HANMYHE  BO3MOMKHOCTH
NPENOCTABNICHHA YCIYTH B AMCTAHLIHOHHOM DEXHME MM HA
oMYy,
100 6annos 100 asnnos




V. Kpumepuit 000poaceameibHoCHt, GEHCTUGOCHI PADOMHUKOE OP2AHUZ AU

4.1. | Homsa nonyvarene yenyr, YAORIETBOPESHHBIX HzyyeHue MHEHUS 40 Gannos 39 Gamnos
NOOpOKENATENILHOCTBIO, BEJKIIHBOCTHHO paloTHHKOB ponurenei
opraHMzalid  couManbHod  cdepel,  obecneuuBalOIMX (3aKOHHBIX
MepBUYHLIA  KOHTAKT W MH(QOPMHpPOBAHME MONyJaTens npeacTaBuTeneH
YyCIAyrH  0Ipd  HCNOCPEACTBEHHOM  o0palleHuH B o0yuaromuxcs)
OpraHuzalMio colManbHON cepni o B
4.1.1 | YnOBIETBOPEHHOCTh J00POKENATENLHOCTHIO, BEXIUBOCTIO H3yuenune MHEHHA
pabdOTHHKOB OpFraHn3alnm colManbLHOM cdepsl, poauTenei
obecnevrBarOIINX NePBUUHBIE KOHTAKT U MH(DOPMHPOBAHUE {3aKOHHBIX
nojiydarens ycayru (paboTHHKM CHpaBOYHOM, MPHEMHOrO npejacTaBuTe e i
OTIENEHNA, PETHCTPATYPhl, Kacchkl W nipoure paloOTHHKH) 00y4aroHXCA)
NpH  HENocpeicTBEHHOM o0palleHuM B OpraHu3aludio
COUMATBHOH cdepsl.
42 | Hons nosxyuarenei YCnyT, ynoenersopenunix | Hayuenme muemms 40 bannor 39 Hannon
n00poxKenaTeNEHOCTRIO, BEKITHBOCTBIO paboTHUKOB poauTenei
OpraHu3alMl  cOUMansHOH  ceprl, oOecnevynBaroIIyX (3aKOHHBIX
HEMOCPEACTBEHHOE OKa3zaHMe YCIYrH npu ofpalleHdH B npencrapuTesie
OpraHH3aLUI0 COLUANbHOI cepbl 00yJaroLIHXCA)
4.2.1 | YnoBneTBOPeHHOCTh N0OPOKENaTeNLHOCTbIO, BEXIUBOCTBIO | H3yuenue MHeHus
pabOTHUKOB OpraHM3almuu couManbHol cepsl, ponuTeneii
oflecreunBaloUIMX HEMOCPEACTREHHOS OKAa3aHHWe  YCIYTH (3aKOHHBIX
(Bpaun, COIlHaJIbHbIE PpaboTHHKH, paboTHHKY, npejacTaBuTeNe
OCYIIECTBIAIOIIHE IKCNEPTHO-PEadUNHTALIIOHHYIO 00yyaroUxCs)
JHMArHOCTHKY, npenojapaTelH, TPEHEpPk!, HHCTPYKTOPH,
6ubNHOTEKAPH, SKCKYPCOBOIbI U Npouxe paboTHMKH) MpH
o0pallleHUH B OPraHH3alHI0 COIMaIbHOH chepEl.
4.3. | Hons HoJlydaTenei YCIIYT, YIOBJIETBOPEHHBIX | M3yueHne MHEHHA 20 Gannos 17 dannos
IoOpOXKENATENLHOCTELD, BEXKIHBOCTHED pPabOTHHKOB poauTenei
OpraHu3aliKl coundanbHoll cdepsl NpH  WUCMONB30BAHHMHU (3aKoHHBIX
JTHCTAHIHOHHEX (OpM B3auMozeifcTBuUs nipenicTapuTene
obyuatommnxcs)
4.3.1 | Y 1oBAeTBOPEHHOCTh J0OPOKENATENEHOCTBIO, BEXITUBOCTRIO H3yyenue MHEHHA
pabOTHMKOB  OpraHu3alMH  COUMANLHOH  cdepht  npH poautenei
HCTIONB30BAHMM  IUCTAHIUOHHLIX (OpM  B3auMOoJeHcTRHS (3aK0HHBIX
(no TenedoHy, NO 3JIEKTPOHHOH IOYTE, C [OMOIUBIO npejacTapureNei
3MEKTPOHHBIX CEPBUCOB (MONAYM NIEKTPOHHOTO o0palleHus 00yUaroIuXCst)
(>xano0bl, IPEUICKEHHA), MOMYYCHHUS KOHCYJNbTALWH 10
OKa3bLIBAEMBIM YCIYTaM M I1p.).
100 6an0B 95 6a10B




V. Kpumepuii y0061emeopeHiocniy YCA0SUAMU ORAZANIUA YCAY2
5.1 Hons nonyuateneil ycinyr, KOTOpbIE TOTOBBI PEKOMEHI0BATE WzyueHHe MHEHH 30 GamtoB 29 Gannos
OpraHu3aumio  coUnuaneHolf cfephl pPONCTBEHHHMKAM H ponurenei
3HAKOMBIM (MOTIIH OBl €e peKOMEeHIOBaTh, ecnu Obl Oblia (3aKOHHBIX
BO3MOKHOCTE BLIGOPA OpraHH3alMU COLMAILHOM cdhepsl) npeacTaBuTenei
00yJaroluxCs)
5.1.1 | T'oTOBHOCTS rosiydaresed yeIyr PEKOMEHIOBATE HM3ydeHne MHEHHS
OpPraHu3aliMio  COLMANbHO  cdepsl  pOACTBEHHHKAM W poguTenei
3HAKOMBIM. (3aKOHHBIX
npeacTaBuTeNnei
oGydaronmxcs)
5.2 | Jons noJTydarenei YCIYT, YIOBNETBOPEHHBIX | M3ydyexue MHEHUA 20 Gannos 20 fannos
OpTaHU3ALHOHHBIMY YCIOBUAMH NPELOCTABIEHHS YCIIyT ponuTenei
(3AKOHHBIX
npefcTaBuTEnei
00yJarIInXCc)
5.2.1 | Y ooBneTBOPEHHOCTE noJryvaTenei yeayr | Hzydenue MHEHHA
OpraHd3alHOHHLIME  YCIOBHAMH  OKasaHWs  YCIYT, ponuTeneH
HarpuMep: HATMYHEM ¥ MOHATHOCTBIO HABMTAUMH BHYTPH (3aKOHHBLX
opraHuzauMy couManeHoil cdepel; rpadmkoM  paboTsl npencTaBurenei
OpraHu3anMy  colManpHOll  cdepbl  (MOAPAa3IENeHH, o0yyaloIxcs)
OTICAbHBIX CelMaNNCTOB, rpaduKom MpUXOAa
COLMANLHOrO pabOTHIKA HA IOM H TIp.).
5.3 | Mona nomyyaresielt YCIYr, YEOBIETBOPEHHBIX B LEJIOM HzydeHue MHEHHS 50 6annos 48 Gannon
YCIOBHAMM OKa3aHUA YCIYT B CPranH3alyd COUMaNbHOM ponurenei
cepsl (3aKOHHBIX
npescTaBUTENEH
ofy4armmxes)
5.3.1 | VaoBnerBOpeHHOCTh  Hoiyuareneff  ycayr B HEIOM HayueHue MHEHUS
YCIOBMSMM OKa3aHHA YCIYr B OPraHu3aliM COLMANLHONH pogurenei
cepsl. (3aKOHHBIX
npercTaBuTenei
06yUaroIIXCH)
100 6annoB 97 6a10B
Hnozoeoe 3nadenie ¢ 4acy ROKazameneil, Xapaxkmepusyromux obuuii Kpumepuii
oUeHKU
500 6annce 488 dannos

JToropoe cyMMapHoe 3HAYEHHE 0 COBOKYNHOCTH 00IIHX KPHTEPHEB B YACTH
nokazareneil, XapaKTePH3YHLMX 00HIHe KPHTEPHH OUEHKH IO OpraHM3aliu




